
 
 
 

 
CSC-2302 Interior Soffit Repair 

CSC-2302 
Notification Date 2-8-23 

 
 

Issue:  
 
BRV has issued a Customer SaƟsfacƟon Campaign (CSC-2302) regarding the island soffit panel. The affected 
units in the vin range could have a loose securement allowing the panel to sag.  
 
AcƟon:  
Step 1 –  
Drop the island lighƟng panel and box to gain access to the framing above (Pics aƩached). At that point locate 
the raŌer area within the framing and add addiƟonal 2 ½” fasteners to the framing where applicable. 

 
Step 2 –  
Separate the lighƟng panel from the soffit box and add a 1/8” bead of Sikaflex or Trem Pro Chem X adhesive 
between the panel and soffit then reaƩach. Clearing any oozing before resecuring to the ceiling. 
Labor Allowance: 1 hour  
Flat Rate Code: CSC-2302 
 
Parts Needed:  
4-6 2 ½” wood screws  
1 tube of Seka Flex or Chem X adhesive 
 
 
 

 
 

 
          


