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Limited Lifetime Warranty — Brinkley RV

Warranty Coverage

Impact Guard, LLC (the “Manufacturer”) represents and warrants a limited lifetime warranty from the date of
purchase, Impact Guard® exterior roof product (the “Product”) will not exhibit any delamination (being a visible
separation within the panel that results in the reduction of the panels’ structural integrity), will be free from
manufacturing defects and meets or exceeds product standards in the U.S. (the “Product Standards”) when properly
used as an exterior roof skin for Recreational Vehicles, provided that the Product is also properly stored, transported,
handled, installed, and maintained. This warranty is for the benefit of the original vehicle purchaser only and is not
transferable.

Product Standards
Impact Guard® is produced with highest standards for Lamination and Raw Materials. The Roof Base Material is UV
Stabilized, and the outer skins are evaluated to minimum 20000 hours QUV.

Warranty Period

This limited lifetime warranty is covered from the date of purchase by the RV Manufacturer, this warranty applies to
both: (1) Brinkley RV, LLC (the Original Equipment Manufacturer or “OEM” and (2) the first purchaser of the trailer
once the Product has been installed (the “initial owner” and collectively with the OEM, the “Purchaser”).

Remedy

For any Product that the Manufacturer determines, in its sole discretion, does not conform to the Warranty, the
Manufacturer will, at its sole discretion, pay for replacement roof material directly. Labor to replace the roof is not
included but, can be, at the Manufacturer's discretion. This warranty excludes transportation costs incurred, loss of
time, loss of use, loss of revenues, inconvenience, and other incidental damages.

Warranty Exclusions
Exclusions from coverage by the Warranty include, but are not limited to, the following:

Damage from improper use (including any use other than an RV Roof), transportation, handling, installation,
or maintenance,;

Severe weather conditions such as acts of God, natural disasters, including but not limited to, windstorms,
gales, tornadoes, hurricanes, lightning, hail, snow, or ice storms; floods, earthquakes, earth tremors;
Abrasion of the Roof;

RV design, application, or construction of the RV,

Acts of Terrorism or Vandalism;

Alterations to the RV Roof, RV Structure, or the like after the original installation of the Product;

Minor surface flaking and/or crazing;

Product not installed according to industry standards;

Product not stored, handled, maintained, and installed according to the most stringent of the appropriate
industry standards or RV manufacturer’s specifications;

Any issues caused from adhesive application, UV stability of adhesives, caulking and/or adhesion to the
Impact Guard roof material;

Small inclusions in the base material;
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e Fading or other changes in color because of dirt, corrosives, airborne pollutants, biological agents, or other
causes, including but not limited to natural fading;

e Temperature, fire, or extreme heat or cold;

e Tears, rips, or slicing;

e  Exposure of the Impact Guard Roof to acids, solvents, fats, oils, grease, tree sap, hydrocarbons, petroleum
products, and other materials which are generally recognized as corrosive;

e Improper handling of the Impact Guard Roof Material, modifications, alterations, misuse, negligent use, abuse,
accidents, or other occurrences beyond the control of Impact Guard,;

e Improper installation of the Impact Guard Roofing Material, including, but not limited to, poor adhesive
coverage, poor sealing along the edges, incorrect installation along the sidewalls of the Product, failure to
protect the Impact Guard Roofing Material from raw edges and sidewall edges, and improper installation of
roof moldings or other roof components;

e Purchaser's failure to exercise reasonable care and maintenance;

e Failure of the structural integrity of the Product upon which the Impact Guard Roof Material has been installed
(including, but not limited to, all fasteners, gaskets. and roof substrate that is damaged from poor
maintenance); deficient, defective, or inadequate design, workmanship, or labor in the installation of the
Impact Guard Roofing Material;

e Items not installed by the Product manufacturer;

e This warranty does not cover adhesives, solvents, caulking, or butyl tapes used to install the Impact Guard
roof;

TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT AS OTHERWISE PROVIED IN THE
WARRANTY, THE PRODUCT IS SOLD “AS I1S” AND “WITH ALL FAULTS.” THE WARRANTIES AND REMEDIES
PROVIDED ABOVE APPLY TO THE OEM AND INITIAL OWNER ONLY, AND ARE THE SOLE AND EXCLUSIVE
REMEDIES EXCEPT AS OTHERWISE REQUIRED BY LAW, AND ARE MADE IN LIEU OF AND TO THE
EXCLUSION OF ALL OTHER WARRANTIES, CONDITIONS OR REPRESEATIONS, EXPRESS, ORAL, LEGAL OR
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF QUALITY,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR WARRANTIES ARISING OUT OF A
COURSE OF DEALING OR TRADE USAGES OR ADVERTISING OF THE PRODUCT, TO THE MAXIMUM
EXTENT PERMITTED BY LAW, THE MANUFACTURER WILL NOT BE LAIBLE FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING WITHOUT LIMITATION, ;LOST
PROFITS, LOSS OF USE OR ANY OTHER TYPE OF DAMAGES REGARDLESS OF THE THEORY (INCLUDING
NEGLIGENCE) UNDER WHICH SUCH DAMAGES ARE SOUGHT.

Governing Law and Attornment

This Warranty is governed by and will be construed in accordance with the laws of the State of Illinois applicable
therein. The Manufacturer and the Purchaser each hereby attorns to the exclusive jurisdiction of the courts of the
State of lllinois, with respect to any dispute arising under this Warranty. This Warranty gives you certain specific legal
rights, and you may also have other rights which vary from State to State.

Filing a Claim

The Purchaser will notify the Manufacturer in writing within 30 days of discovering any defects in the Product during
the Warranty Period. Failure to provide such notice will void any obligation of the Manufacturer under this Warranty.
Access to the RV, where the Product has been used by the Purchaser, shall be provided to the Manufacturer and its
representatives for the purpose of inspection. All receipts, permits, and installation records are to be supplied to the
Manufacturer upon request.

Send the claim notice to: Impact Guard — 31 Leetsdale Industrial Drive, Leetsdale, PA 15056 or sales@impact-
guard.com

31 Leetsdale Industrial Drive, Leetsdale, PA 15056
Phone: 724.318.8800

www.impact-guard.com

Impact Guard® is a registered trademark of Impact Guard, LLC



